2= CUSTOMER COMMENTS

(THIS IS OUR REPORT CARD)

It's important that we receive feedback from our customers. It's how we better serve you
in the future as well as serve others. We ask all our customers to take a few minutes and
give us some feedback as to their experience with our staff and with our organization as
a whole. Below is a brief survey on our service. If you would take a few moments to fill
it out and return it to us, we would greatly appreciate it. Thank youl

leff Cox, Owner
Right Now Heaﬁng and Air Condiﬁoning

Please tell us about anything fhcn‘ par‘rlc arly lmpresseg ou, or anyiring ’rhot you womd

suggest we improve: Enevuone  WAS \&m()(/\]\fdﬂf ﬂb!f
ecfident, eriehdly, 4 bofeccional.’

We  have hardwoody Hool ¢ wmwm “+he
Cvont door _and the unfiniShed basement:
To e Sure -Hﬂfu Adldn + er&f’l’m O
dnﬂm pulC_£1oprs, Ahey ldid down a
lam6 Adh ~ Ahat coueled -the endire
path  Aom the tnont door 40 Hhe
"hacemen | aDOWr//a’red —niS. they weye
v - Jrhomvtah d _made <ule eNopy ~H/1//1cx
wWas  done V(a(/\ +. | would (ecomimen
ng\/\% ow ‘o Klend.

Your Name_ A/?Aﬂ 2%, ’3
Your City @\gﬁj %’5 \-['qz/ Emcll

“RIGHTSENOW
(208) 242-3236

We would like to use your comments about our company in our marketing and
advertising. By filling out this form and returning 1t to us, you are authorizing us to use
your comments and your first name only, along with your city (e.g. john in Boise) in our
marketing and advertising. Thank you for your permission.
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